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CLINECT CUSTOMER
BENCHMARKS

NET PROMOTER SCORE (NPS) ANALYSIS

0 30 70

Needs Improvement Good Great Excellent
(-100-0) (0-30) (30-70) (70 -100)

Net Promoter Score (NPS)
N = 445,549 Clinect Respondents

84

B 2022 Clinect Customer Average NPS Score B 2022 Healthcare Industry Average NPS Score

CUSTOMER AVERAGES BY
QUESTION

N = 391,379 Respondents



Overall Experience Rating

84.4%
11.53%

W Very Poor M Poor Acceptable ®Good M Excellent

Ease of Scheduling Rating

17.7%

14.6%

1-2% 1-5% 4-9% -
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Facilities Rating

89.3%

9.1%
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Administrative Staff Rating

88.2%

9.1%
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Clinical Staff Rating

mVeryPoor mPoor © Acceptable mGood mExcellent

Exam Room Wait Time

m=>60 m46-59 31-45 ®m16-30 m<15

Provider Rating
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Provider Personal Manner Rating
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Easy to Understand

0.3%
|

mVery Poor ® Poor Acceptable m®mGood ®Excellent

Provider Listened Carefully

m\Very Poor mPoor Acceptable m Good mExcellent

Provider Spent Adequate Time with Patient

92.9%

1.1%
]
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Received Timely Answer(s) (Regular Office Hours)

90.3%

9.7%

ENO m YES

CLINECT HEALTHCARE, INC. 2023



